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Cover Note
This document displays the Reverse Migration Change of Service — Data Service process*. It has been based on

the MHHS BAU Change of Service Provider — Data Service process and any new, Reverse Migration-specific
steps, are indicated in green.

This process map should be read in parallel with the relevant BPD (MHHS BPD0O03 — Change of Service - Data
Service (Reverse Migration)) which provides more detail on each of the steps.

*Reverse Migration can only take place via a Change of Supply and not via a Change of Service Provider,
however this process is required as part of the Reverse Migration Change of Supply Process.
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Business Process Description Actors Publication List BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the Reverse Migration ‘Change Incoming Supplier MHHS-IF-003 Reverse Migration Notification PUB-003 Reverse Migration Notification MHHS-BPM-001-Change of Supply MHHS-BPM-001-Change of Supply (Reverse
of Data Service’ Business Process. For a detailed description Registration Service (Reverse Migration) Migration)
of each step in the BPM, please refer to the accompanying Data Integration Platform
Business Process Descriptions [BPD] document for this '(;‘C?m!”g BCS:
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Business Process Description

This BPM diagram describes the Reverse Migration ‘Change
of Data Service’ Business Process. For a detailed description
of each step in the BPM, please refer to the accompanying
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Business Process Descriptions [BPD] document for this '(;‘C?m!”g BCS:
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Business Process Description Actors MHHS Interfaces o o Publication List BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the Reverse Migration ‘Change Incoming Supplier MHHS-IF-003 Re"ﬁrse M'Q]’cra“on Notification y PUB-003 Reverse Migration Notification MHHS-BPM-001-Change of Supply MHHS-BPM-001-Change of Supply (Reverse
of Data Service’ Business Process. For a detailed description Registration Service MHHS-IF-041 Exchange of Smart Register Readings PUB-041 Exchange of Smart Register Readings (Reverse Migration) Migration)
of each step in the BPM, please refer to the accompanying Data Integration Platform
Business Process Descriptions [BPD] document for this '(;‘C?m!”g BCS:
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